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CAIPE Activities 

 

A message from the Chair  

 

Dear CAIPE Member 

 

Welcome to the May E-newsletter. 

 

As the summer begins it heralds a major event in the CAIPE calendar.  Our 

AGM will take place on Thursday 13th June 2019 at Friends House, Euston, 

London.  This year we are also combining The John Horder Award where the 

winners of the team and student awards will be announced.  

 

Further details and booking details are noted in this newsletter and we hope 

you will be able to join us. 

 

Please do send us details of your work and events for inclusion in future 
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newsletters.  We would like to share your good work and success with 

everyone.  We can also publicise events for you. 

   

Best 

Richard Pitt 

Chair 

 

Richard.Pitt@caipe.org 

 

 

 

   

CAIPE AGM & 

The John Horder Award 
 

The CAIPE AGM and The John Horder Award will take place on 

 

Thursday 13th June 2018 

10.30 am - 3.30 pm 

 

The venue will be: 

 

Friends House 

173-177 Euston Road, London, NW1 2BJ 

 

The AGM will be restricted to CAIPE members but the John Horder Award 

Lecture will be open to non-members at a cost of £30 per person (lunch 

included). 

 

mailto:Richard.Pitt@caipe.org


 

If you would like to book your place at this event please CLICK HERE and 

complete the booking form.   

 

 

 

 

TWITTER CHAT 

 

The next CAIPE Twitter Chat will take place on Thursday 27th June  

from 7 pm - 8 pm.  

 

The topic will be: 
   

"Effective use of social networking 

media to promote IPE" 
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Have your say: Help shape the future Nursing and 

Midwifery Council 

      

   

  

We know that health and social care is continuously changing and that as 

one of the largest professional regulators, we need to keep pace. 

  

You may have seen already that the we are developing our new strategy 

for 2020-2025 to make sure we are fit for the future. Just like any other 

part of the health and social care system we recognise we should not 

operate in isolation. 

  

Over the next 12 months we want to work with as many people as possible 

to make sure our strategy meets the needs and expectations of the public 

and the professionals on our register, as well as aligning with the work of our 

partners. 

  

We would really welcome your input and insight. We have launched the first 

stage of our development process and would like to hear from you about the 

issues you think will have the greatest impact on health and social care over 

the next five years, and what we, as an organisation, should be focusing on 

during this time. 

  

Sharing your thoughts with us is easy, just complete our online survey by 

visiting our website. You can also join the conversation on Twitter using 
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#FutureNMC. 

  

TELL US YOUR VIEWS 

   

The information we gather during this period will help develop our key 

strategic themes. These will then be published for consultation at the end of 

July. Working together doesn’t stop there though; we will continue to work 

with you and our many other partners to co-produce what we hope to be a 

bold, far-reaching strategy for the future which will help address the issues 

affecting nursing, midwifery and health and social care from 2020 and 

beyond. 

  

Thank you in advance for taking the time to get involved and share your 

thoughts. 

  

Yours sincerely, 

  

Andrea Sutcliffe 

Chief Executive and Registrar 

Nursing and Midwifery Council 
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Nicosia 2019 

 

We’re looking forward to welcoming members and friends in Cyprus for the 

2nd International Congress of Health Workforce Education and Research. The 

event will take place at the European University Cyprus in Nicosia on 

Thursday 9th May 2019 and Friday 10th May 2019. We have a fantastic 

Congress Programme with multiple sessions, panels and workshops. We 

would like to thank our Host and all other Partners and Sponsors for their 

support in delivering what will surely be a great event! 

 

Here at INHWE we are constantly trying to innovate and that is why for 

#INHWENicosia2019 we are trying to engage members who cannot make it 

to Cyprus. We have asked presenters to share their slides in advance of the 

congress and these will be posted to our website at the start of each session. 

Members will be able to read, comment and join in the discussion of each 

session by using the Discussion Forum section of the website. Session 

facilitators and delegates have been asked to engage with the platform to 

enhance the spread of cutting edge research throughout our membership 

and in line with the overall aim of our network. 

 

Nobody Left Outside Community 

 



 

Dr Sharyn Maxwell, INHWE Working Group Lead for Caring for Vulnerable 

People, attended the first Nobody Left Outside (NLO) community webinar as 

part of its Thematic Network work within the EU Health Policy Platform. Read 

more. 

 

WHO Paper: Gender Equity in the Health Workforce 

 

The World Health Organisation has recently publish a working paper entitled 

on 'Gender equity in the health workforce: Analysis of 104 countries' which 

finds that there is an average gender pay gap of around 28% which exists in 

the health workforce. Once occupation and working hours are accounted for, 

the gender pay gap is 11%. Read more. 

 

INHWE Working Groups 

 

We’re making some exciting changes to our Working Groups to make it 

easier for members to join and get involved. We’ll be announcing these 

changes via our newsletter and twitter account later this week. Find out 

about our working groups by clicking here. 

 

 

 

 

Working Groups Update 

 

We’ve made some changes to our Working Groups (WGs) to make it easier 

for you to join and get involved. We listened to feedback from you, our 

members, and we’ll be replacing the social network and using the discussion 

forums instead. This keeps everything within the INHWE website, meaning 



you only need one password for all our services. In order to register for a 

WG just click on each of the groups below you’d like to join below and add 

yourself to the mailing list and we’ll do the rest! To get involved with a 

particular working group, share your research or canvas the opinions of 

other members, just post a message on the dedicated Discussion Forum. 

  

• Interprofessional Education and Training  

• Research in the Education and Training of Health Professionals 

• Digital Skills and Technology in Healthcare and Education 

• Health Workforce Policy and Research 

• Gender Equality in Health Professional Education 

• Leadership and Healthcare Management 

• Legal Awareness and Literacy for Health Workers 

• Caring for Vulnerable People  

 

Our WGs provide opportunities for educators, practitioners, researchers and 

policy makers within our membership to connect and advance their focused 

area of practice and research. WGs focus on topics that are important to 

health workforce education and focus on some of the more complex, cross 

cutting issues related to education and training. Each group aims to benefit a 

multi-stakeholder and inter-disciplinary audience and are accessible to all 

our members. The WGs aim to: 

  

• encourage advances in specialist areas of practice;  

• enable global networks;  

• enhance knowledge sharing;  

• support research development;  

• raise exposure of topic on the policy agenda. 
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If you have forgotten your password you can request a new one here (please 

check your junk folder for the automatic email) or email David Smith. 

 

 

 

  

IFIC Canada launches first North American Virtual Community for 

Integrated Care  

  

Throughout North America, there are many challenges and disruptions 

occurring across the health system. IFIC Canada, the North American Centre 

for Integrated Care has been established to create a platform to improve the 

capacity of individuals and organizations in advancing integrated care. IFIC 

Canada will focus on the principle of people-centred, co-designed care and to 

achieve our goal of progressing integrated care throughout North America, 

we are creating a virtual community to bring together all those involved in 

Integrated Care. 

 

The first meeting of the IFIC Canada Virtual Community will take place 

on Tuesday, 14 May at 12pm EST. These online meetings will bring together 

people who want to make positive change within health and social care in 

Canada and the wider North America region.  

 

The virtual community is convened by the International Foundation for 

Integrated Care (IFIC), The Change Foundation and the Institute of Health, 

Policy Management and Evaluation (IHPME) from the University of Toronto. 

 

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=0a2ab1bded&e=cd57369708
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This will be the first session of a monthly series hosted by IFIC Canada 

bringing people together from across North America who are interested in 

advancing integrated care. Together, we will learn from innovative integrated 

care practices around the world – and from each others’ experiences - so 

that we can facilitate integrated care and create positive change in North 

America. We will also look to the community to guide the focus for future 

webinars of the virtual network. 

 

The inaugural convening of the IFIC Canada virtual community will take a 

tour of integrated care around the world through the eyes of Dr Nick 

Goodwin, CEO of IFIC. Also joining us for the first webinar will be Dr. Walter 

Wodchis and Dr. Ross Baker from IHPME, with the session being facilitated 

by The Change Foundation’s Jodeme Goldhar. 

 

Find our more and register. 

 

 

Accelerating Integrated Care Collaboration – The Launch of NACIC 

2020 

  

 

 

With the over-arching theme "Innovation. Inspiration. Integration: Co-

designing for health and wellbeing with individuals and communities" from 5-

7 October 2020, University of Toronto, with the Institute of Health Policy, 

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=9594a94f67&e=cd57369708
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Management and Evaluation in the Dalla Lana School of Public Health, and 

iCOACH, KPMG Canada, The Change Foundation, the Health System 

Performance Research Network (HSPRN) and the International Foundation 

for Integrated Care (IFIC) will co-host the first North American Conference 

on Integrated Care (NACIC). The conference will also include the creation of 

a robust network with an invitation for anyone involved in integrated care to 

join. 

 

Here in an interview with the Dala Lana School of Public Health, Jodeme 

Goldhar and Walter Wodchis set out their vision and hopes for #NACIC2020 

and the launch of #IFICcanada. 

 

Full interview 

 

 

Blogs 

 

 

 

Carole Ann Alloway, Caregiver talks about the importance of co-design 

  

In her blog Carol Ann Alloway talks about her experience of presenting at the 

18th International Conference on Integrated Care which took place in 

Utrecht in 2018 and looks forward to the coming of NACIC 2020 to Toronto 
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and her involvement in the planning the committee.  

In February of 2018 I got an email from Jodeme Goldhar, Executive Lead – 

Strategy and Innovation at The Change Foundation asking if I would be 

interested in speaking with her at a keynote address of ICIC18 in Utrecht, 

the Netherlands. So many emotions and questions went through my mind as 

I read and then re-read her email. Excitement, honour, fear and then 

excitement again! I jumped in with both feet because I trust Jodeme and 

The Change Foundation. We have the same values and we want to make 

caregivers’ lives better. 

 

I am a caregiver for my husband who was only supposed to have one 

operation but had 10 over 7 years and also developed heart and gastro 

issues. Exhausted, isolated, frustrated and alone were my emotions then, 

although I hid them behind a cheery smile and a ‘can do’ attitude. I was 

angry when I was diagnosed with depression because I felt I was a strong 

person. I thought, ‘how/why did this happen?’. So, I wrote a Caregiver 

Wishlist and shared it with Cathy Fooks, President and CEO of The Change 

Foundation. They invited other caregivers to contribute to the Wishlist and 

developed a video which has sparked more Caregiver Wishlists and videos. 

 

But back to Utrecht. When I met with Jodeme, I had many questions – what 

message did we want to send? How would the talk be structured? What part 

would I play? Jodeme’s answer was – ‘let’s co-design the talk together’. 

Imagine that! [Read more ... ] 

 

Carole Ann Alloway is a retired Human Resources Manager, mother of four 

and grandmother of seven. Carole Ann became a full-time caregiver for her 

husband, Bill, who had ten difficult op-erations within a 7-year period. In 

addition, Bill’s gastro issues worsened, and he developed congestive heart 

failure. She has witnessed first-hand the gaps in the health care and home 

care systems. Together with Sara Shearkhani, another caregiver, they have 

co-founded Family Caregivers Voice. 

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=2401412ede&e=cd57369708


 

 

Canada make a growing contribution to the global movement for 

change 

  

 

 

In his blog, Walter Wodchis reflects on Canada's involvement in the 19th 

International Conference on Integrated Care and the opportunity to learn 

from other countries, but also the platform presented for sharing Canada's 

growing experience in designing and delivering integrated care.  

 

The ICIC19 conference in Donostia-San Sebastian was a wonderful 

opportunity for Canadians to learn who in Canada is working to better 

understand, improve and advance integrated care. This year’s conference 

was attended by the largest number of Canadian delegates to date with 

more than 40 participants, many of whom gathered for an early breakfast on 

the final day of the conference hosted by the Health Standards Organization. 

Everyone was highly engaged and involved throughout the conference: 

Canadian contributions included a keynote talk by Dr. Henry Mintzberg, 22 

oral presentations, 12 poster presentations, 11 session chairs and 6 

workshops involving 19 presenters (clearly some people had multiple 

contributions). Dr. Jacobi Elliott was awarded Best Poster of the Conference 

(having already won the Best Poster award in 2016 in Barcelona and Runner-



Up Poster in 2014 in Sydney). More than that though, the Early Researchers 

in Integrated Care is an international group led by Mudi Kadu, a PhD student 

at the University of Toronto, and three other Special Interest Groups are 

facilitated or co-facilitated by Canadians including Digital Health Enabling 

Integrated Care, Volunteers and Voluntary Sector, and Advanced Education 

in Integrated Care. Canada is clearly on the map of integrated care. [Read 

more ... ] 

 

Dr. Walter P Wodchis is an Associate Professor at the University of Toronto, 

and Scientist at both the Institute for Clinical Sciences and Toronto 

Rehabilitation Research Institute. His main research interests are health 

economics and financing, and health care policy evaluation. He leads a 

number of research programs focused on care for complex populations 

across multiple health care sectors. 

 

Download all Presentations and Videos from ICIC19 

 

 

Winner of Integrated Care Award, Jacobi Elliott on her ICIC 

experience 

  

  

   

In her blog, Jacobi Elliot writes of her experience of attending IFIC 
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International and World Conferences and how they have contributed to her 

learning experience and knowledge development in her work towards her 

PhD and career development. Jacobi is winner of no less than three 

Integrated Care Awards.  

 

In April 2019, I had the privilege of attending my 6th International 

Conference on Integrated Care (ICIC), the annual conference hosted by the 

International Foundation for Integrated Care (IFIC). This is a must-attend 

conference for anyone interested in, or working in, areas related to 

integrating health and social care. After attending my first conference in 

2014, I instantly knew that I had found the conference that I was meant to 

be at – a conference that aligned with my research interests, brought 

experts together from around the world, and highlighted the importance of 

working together with patients, families and health care providers. 

 

As an early-career researcher, IFIC has provided me with tools, resources 

and a community of people to help advance my knowledge in integrated 

care. Every year I meet new people and learn new information to apply to 

my work in Canada. The conference provides me with an opportunity to 

share my research, gain knowledge and network with experts from around 

the world. 

 

This year, the conference had over 1300 delegates from 60 different 

countries, what an incredible opportunity to learn from others who are doing 

things differently!. [Read more ... ] 
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The miracle cure? Exploring a public health approach to serious 

youth violence 

 

What’s the best way to tackle serious youth violence such as knife crime? 

And what does a public health approach look like and does it work? Helen 

McKenna sits down with Karyn McCluskey, who pioneered this approach in 

Glasgow, and Martin Griffiths, Vascular/Trauma Surgeon at Barts Health NHS 

Trust. 

 

LISTEN NOW 

 

 

Catch up on our latest content around population health 

 

Revisit our report outlining The King's Fund's vision for population health and 

the steps required to achieve it. But what does improving population health 

really mean? We answer the key questions in our essential explainer. If you 

missed it, you can also catch up on our recent event on population health 

and data to discover how data can inform population health strategy.  

  

Explore our vision for population health report 

  

What does improving population health actually mean? Read the explainer  

  

Watch our population health management event on demand 

 

 

Spare change: the public and NHS funding 
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Is the NHS adequately funded, and how should funding be raised? Harry 

Evans explores the findings of the British Social Attitudes survey on public 

attitudes towards NHS funding and taxation. 

 

READ HARRY'S BLOG 

 

 

Improving health in urban communities 

 

Have you ever wondered what impact where we live has on our health? Join 

us to explore the complex relationship between cities, communities and 

health, and learn how to tackle health inequalities in your neighbourhood. 

 

FIND OUT MORE 

 

Thursday 6th June 2019 

The King's Fund, London, W1G 0AN 

  

 

 

  
 

  

  

  

  
 

  
Integrated Care brings Value to People and Communities  
  

  
A year ago, at ICIC18 in Utrecht, IFIC, our Foundation came to age. It 

was a moment of celebration for us all that was also reflected in the 
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success of the event. In the days that followed I remember getting 
messages of appreciation and gratitude from individual delegates and 

institutions that attended the conference. Among all these messages, a 
couple of themes strongly emerged: It was worth investing in integrated 

care because it brings value to people and communities; and, the 
importance of understanding what matters to patients and communities 

as key guiding principle for our work. 
 

These two themes resonated again in Donostia-San Sebastian during this 
year’s conference. Across remarkable plenaries, great parallel sessions 

and workshops, delegates had the opportunity to participate in sound 
debates, know about innovative approaches and learn from those leading 

the needed change. A terrific buzz and energetic atmosphere filled the 
venue during the three days the conference lasted. It was, again, a 

remarkable success that translated in a new record in the number of 

delegates.  
 

This year, words and messages of gratitude came when many of us 
where still at the venue. As in previous editions, this was the result of the 

tireless dedication and work of a team of people in collaboration with IFIC 
staff. I want to extend my special thanks and congratulations to all of 

them. In particular to the great support of our local hosts to whom I 
would like to express my admiration and gratefulness: Osakidetza, Bioef, 

Osasun Saila (Department of Health, Basque Country), Gipuzkoako Foru 
Aldundia (Gipuzkoa Provincial Council) and the City Council of Donostia-

San Sebastian. 
 

In moving forward, IFIC has the aspiration to be even closer to our 
community of participants so that our mission of becoming a leading 

international voice and inspire, influence and facilitate adoption of 

integrated care can be fully realised. Our community of participants are 
not only the beneficiaries of all our efforts but also main contributors in 

leading this movement for change.  
 

I can’t wait to join them all again at ICIC20 in Šibenik! 
 

We hope you enjoy this post conference report. Here you will find video 
highlights, presentations and post conference blogs from some of the key 

people involved in delivering the conference. We take this opportunity to 
thank all the team for their hard work and a special thank you to our 

hosts OSAKIDETZA – Basque Health Service, Bioef, Ministry for Health of 
the Basque Government the City Council of Donostia-San Sebastian and 

the Provincial Council of Gipuzkoa.  
 

Eskerrik asko! Gero arte! 

 
Dr Albert Alonso 

Chairperson 
International Foundation for Integrated Care (IFIC) 



 

   

  
  

 

  
Conference Highlights 
  

  

 

Watch a summary of the conference featuring interviews with keynote 

speakers, delegates and partners.  

 

  
  

 

  

Social injustice is killing on a large scale 
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With a record number of abstracts received for ICIC19, the conference 

featured over 350 presentations across a range of plenary sessions and 
breakouts, 125 workshop and Special Interest Group Meetings,  450 

posters on display, and once again the Innovation Zone on Wednesday 
afternoon featured 12 experiential workshops, and the opportunity to visit 

a range of local health and social care service sites. 

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=fb2e880722&e=cd57369708


 
Conference highlights included a presentation on Day 2 from Michael 

Marmot on the social determinants of health. Micheal warned of the crisis 
in life expectancy and that after a dramatic increase, many western 

countries have flat lined or are in decline. To avert this crisis, we need to 
look to the social determinants of health and understand why people are 

turning to drug use or other unhealthy habits, are committing suicide, 
and are generally living less well. He pointed to Costa Rica and Cuba who 

have longer life expediencies, with considerably less money. The social 
conditions for the poorest are now better in Costa Rica and Cuba than in 

the US. You can view Michael's full presentation here. 
 

Later in that same session Maria Angeles Duran asked what do we mean 
by care giving, and if it only involved paid care? We have not clearly 

defined the concept. How can we socially recognise caregivers (women)? 

When they get old, who will care for them, and why are we not paying 
them for their efforts? She noted that men die rich because they sell their 

time for money. But women work for free. Watch Maria's thought 
provoking presentation here (en español) 

 
In Plenary 3 Henry Mintzberg told Viktoria Stein that we need to move 

from evidence to experience. Measuring can destroy care, and you simply 
cannot measure everything. But you don’t measure learning. He said we 

must be careful not to let measurements control us. He said that there 
was too much categorization, commodification and calculation and 

considered the effect this has on the quality of services? The three Cs 
need to be recognized for how they hinder as well as help the practices of 

health care. He reminded us that management and leadership is 
intertwined, a leader must manage, and a manager must lead. Mintzberg 

declared that 'Healthcare is not a business!'. To hear more about 

Mintzberg's insights into the leadership and management of health 
services you can watch the full interview here.  
  

  
Download presentations and watch full video archive 
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More Plenary Highlights  
  

  

  

 

  

 

  
  

 

  

IFIC, two decades bringing about transformational change for people and 
their health and wellbeing 
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Dr Toni Dedeu joined IFIC in October 2018 as Director of Programmes, 

but has had a long relationship with the Foundation spanning two 
decades, and has been a key player in the integrated care movement 

internationally. Here, as he takes over the baton at IFIC, Toni reflects on 
the Foundation's journey and the progress made in the 'Movement for 

Change' as we move into our third decade.   

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=2b899ec272&e=cd57369708


 
"The 19th International Conference on Integrated Care (ICIC) bears the 

imprint of two decades of transformational change in health and social 
care provision. The evolution of care service delivery has gravitated from 

supply to demand. This is reflected in the evolution of the key topics 
discussed in ICIC conferences and is echoed in the cultural changes that 

have taken place behind the scenes.  This latest conference reflects this 
sea change: its driving message was that of engaging and empowering 

people and communities to become equal partners in care. In the 
conference people were able to discuss and share knowledge, not merely 

from the theoretical perspective but also providing evidence of 
implementation and evaluation of person and population centred care. 

Not many conferences bring together topics such as the role of carers and 
pharmacy offices in the community, inviting such a wide range of 

professionals from a large number of sectors to the debate. 

 
The seven thematic areas enabled the delegates to design their own 

journeys. Participants started arriving early in the morning and when 
sessions began the rooms were brim-full of lively participants in search of 

new knowledge on topics such as: codesign and coproduction in care; 
social design; innovative strategies to activate the community; managing 

beliefs, expectations and priorities; reassessing health promotion, disease 
prevention and community health, and finally, models of care for people. 

They were also eager to learn more on the latest initiatives to improve 
care of vulnerable populations and populations at risk and co-participating 

in defining measures and outcomes that matter to people or learning 
about the impact of technology-enabled care. The bulk of the information 

was shared in the plenary sessions, interactive workshops, oral 
presentations, the innovation zone experiences and debates, and the 

poster sessions, all of which will widen the knowledge tree of IFIC and are 

an extremely useful resource for the integrated care community, policy 
makers, managers, researchers, patients and professionals.  

 
Almost two decades ago, visionaries and pioneers such as Guss Schirvers 

and thorough and passionate researchers such as Nick Goodwin, laid the 
foundations of Integrated Care and the current ‘Movement for Change’. 

Their achievement resulted in a network of more than 20,000 participants 
around the world, and at present the movement is heading towards a 

new phase. Integrated care is finally in the policy makers’ agendas .... 
[Read more ...] 

 
Dr Dedeu is the Director of Programmes of the International Foundation 

for Integrated Care (IFIC) based in Oxford, UK and he is the former 
Director the Agency for Health Quality and Assessment of Catalonia, 

Ministry of Health of the government of Catalonia. 
  

  
  

 

  
Behind the scenes of organising ICIC19 
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Bringing a conference to a region is no small undertaking, in particular 
when so many countries and disciplines are represented at one 

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=20e259231a&e=cd57369708


conference. San Sebastian welcomed over 1,300 delegates representing 
60 different countries, and multiple professions for the 19th International 

Conference on Integrated Care (ICIC19). They were received by our 
gracious hosts OSAKIDETZA – Basque Health Service, Bioef, the Ministry 

for Health of the Basque Government, the City Council of Donostia-San 
Sebastian and the Provincial Council of Gipuzkoa. Here in his post 

conference blog, Koldo Piñera Elorriaga, Senior Technician at BIOEF, talks 
about the experience of bringing the conference to the Basque region. 

 
"Seeing the San Sebastián Kursaal Congress Centre brimming with over 

1,300 colleagues interested in integrated care, a record to date at ICIC 
conferences, was a great pleasure for everyone who has been involved in 

organising ICIC19 to a greater or less extent, particularly after a year of 
intense work. 

 

This all began in May 2016 when a team from IFIC accompanied a group 
from the United Kingdom and New Zealand on a study visit to the Basque 

Country. Three days of meetings, presentations and visits reflected the 
interest generated by progress in care integration in the Basque Health 

Service (Osakidetza). We saw the IFIC’s work first-hand and, for the last 
few years, we had been attending a variety of conferences such as in 

Edinburgh and Mexico in 2015. In a joint reflection with the Ministry for 
Health of the Basque Government, we came up with the idea that there 

might be an excellent opportunity to host an edition of ICIC in the Basque 
Country and share the Basque integration experience with the rest of the 

world alongside the latest progress in the field. So we suggested it to Nick 
Goodwin and his team. 

 
After acceptance from IFIC in Dublin 2017, we gradually got down to 

work. [Read more ......]"  

 
If you want to know more about bringing a conference to a region contact 

Fiona Lyne, Director of Communications at 
fionalyne@integratedcarefoundation.org 
  

  
  

 

  
Capacity building and technical support for implementing Integrated Care 

in Europe 
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The European Commission, Directorate-General Health and Food Safety, 

in collaboration with the International Foundation for Integrated Care 
(IFIC), organised a workshop and a marketplace on “capacity building 

and technical support for implementing integrated care”. 
 

The aim of these events was to bring together the “demand” and “supply” 
sides, i.e. respectively the authorities responsible for organisation of 

health care systems and organisations/experts capable to provide 
knowledge and expertise on how to implement integrated care. During 

the events, the two sides had the opportunity to talk to each other and 
consider potential co-operation on transforming health systems. 

The workshop took place on 1st April. It started with presentations on EU 
level actions and instruments to help build capacity and mobilise financing 

for the implementation of integrated care, including the type of technical 

assistance provided by the European Commission’s Structural Reforms 
Support Service. There were also presentations of three EU projects: 

SCIROCCO Exchange and VIGOUR (funded by the EU Health Programme) 
and DigitalHealthEurope (funded by Horizon 2020). Twinning activities 

and knowledge exchanges between early adopters (authorities with 
greater experience in integration of care) and the next adopters (less 

experienced ones) are part of these projects. [Read more ....] 
 

Filip Domański is a Policy Officer in the European Commission's 
Directorate-General for Health and Food Safety (DG SANTE). 
  

  
  

 

  
'Movement for Change' enters new phase of expansion 
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"There is so much more to learn, to explore, to research, and to observe 
before we begin to fully understand ‘what works’ and how and whether 

integrated care can be implemented successfully" says outgoing IFIC 
CEO, Dr Nick Goodwin. Here Nick looks to the future expansion of the 

'Movement for Change', as he takes on a new role as Professor and 

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=036312f045&e=cd57369708


Director of the Central Coast Research Institute in Australia, while 
continuing to lead IFIC's expansion in the Asia-Pacific region. 

 
“The 1300 persons present in San Sebastian are for the most part 

‘converts’ to integrated care and, as innovators themselves, feel very 
much at home with like-minded colleagues seeking to find positive 

reinforcement of their interests. This is one reason why the ‘feel’ of ICIC 
conferences is often like no other – we are not alone, our conversations 

are mutually enhancing, our core ideas are shared. Yet, we are still at the 
beginning of the integrated care movement. There is so much more to 

learn, to explore, to research, and to observe before we begin to fully 
understand ‘what works’ and how and whether integrated care can be 

implemented successfully, to scale appropriately, and to have a lasting 
impact on improving the health and wellbeing of people – especially the 

most vulnerable in our societies who would benefit the most from better 

care coordination but today are the least likely to receive it.  
 

This represents a new challenge for IFIC which is why it has changed its 
statutes to go beyond an organization that seeks to bring people together 

to advance the science, knowledge and adoption of integrated care in 
policy and practice. Today, IFIC stands as a movement for change with a 

vision in which all individuals, families and communities should be 
engaged and empowered to maximise their health and wellbeing through 

person-centred integrated care. Whilst maintaining a critical eye on 
whether integrated care is able to achieve its promise, IFIC in the future 

will seek to advocate and to influence the debate more directly than 
before – so building on its core strengths and academic credibility to 

speak to a future where integrated working should become the norm and 
not confined to special projects running on the sidelines.  

 

IFIC’s growing network, now nearly 20,000 individuals strong, will be 
supported in the future through the development of regional hubs and 

collaborative centres – such as those already running vibrantly in 
Australia, Canada, Scotland and Ireland. The ‘hub’ concept seeks to help 

grow awareness of IFIC’s activities and to co-create work together with 
local partners that support and fund its work, build its network, grow 

capacity and capabilities, and to support knowledge sharing. [Read more 
....] " 

 
Professor Nick Goodwin is outgoing CEO of the International Foundation 

for Integrated Care (IFIC) and takes up the post of Director of the Central 
Coast Research Institute in Australia in September. 
  

  
  

 

  
Global cross-pollination of ideas to solve local problems  
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"Have you ever tried to cook something outside of the dish’s country of 

origin? It tastes different. No matter how thoroughly you read and follow 
a recipe. It still tastes different. The soil, the air, the water, in essence, 

the elements that affect the ingredients are different. Therefore, the 
result is different too. Not better or worse, but not the same." 

 
Dr Edelweiss Aldasoro joined IFIC in 2018 as a Senior Fellow and works 

on a range of education and communication projects including three 

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=f96ab40ef5&e=cd57369708


European research projects; EURIPHI, VIGOUR and Digital Health Europe. 
She is a qualified medical doctor and prior to joining IFIC specialised in 

General Internal Medicine and Infectious Diseases in Osakidetza in the 
Basque region. It was therefore a special conference for Edelweiss as she 

returned as an international researcher to her home town. Here in her 
blog, Edelweiss reflects on the what bringing an international conference 

to a country means for the local context and talks about the post 
conference study tour visiting several health and social care sites in the 

region. 
 

"...the journey started on Tuesday, the second day of the conference, 
with delegates from Wales sharing some of their experiences in a room 

full of people even though it was very early in the morning.  We learned 
how the Bevan Commission supported innovative initiatives to adapt the 

traditional way of working in Wales. Some examples included the role 

adaptation of workers in a Primary Health Care centre to solve staff 
shortage, projects to identify workforce crisis and create support and 

coaching strategies to help local students, the transformation of 
midwifery services to adapt to rural context, app development to 

diagnose dementia or interventions for children at risk of early language 
and behaviour difficulties. The audience was challenged to think out of 

the box, rebalance power in the system, recognise shared responsibility 
of the society in the population well-being and think on the concept of 

prudent healthcare. To sum up, to think different. “We have to change 
the way we think to change practice” and “if we keep doing the same 

things, we will get the same results”, we heard. 
 

After the conference we visited the the Hospital of Mendaro, part of the 
Integrated Health Organisation of Debabarrena (Gipuzkoa) and the 

Primary Health Care Centre of Zabalgana in Vitoria-Gasteiz (Araba). They 

were two fascinating examples of adaptation to local population 
characteristics and demands, from rural to urban, older and younger 

populations, prevalence of chronic or acute diseases. [Read more ...] 
  

  
  

 

  

Spotlight on Learning from International Experiences in Funding and 
Financing Workshop 
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This round-table brought together a panel of experts on the funding and 

financing of integrated care. The focus of the roundtable was to debate 
the issues in how best incentivise integrated service provision, specifically 

as it pertains to people with vulnerable needs. The round-table was 
supported by the European Commission Structural Reform Support 

Service. 
 

This interactive and informative session was chaired by Andrew Terris, 
Senior Associate, IFIC and Hali Tarum, Head of Social Welfare 

Department, Ministry of Social Affairs, Estonia who asked three 
questions: How to find the right balance between flexibility / local 

empowerment, specifically when defining a care coordination model? How 
can financing and incentive models help use flexible models more 

effectively?;  

What have been the international lessons learned from joint-
commissioning solutions? What is the optimal number of stakeholders 

that should be included in the contract? and; How to best introduce 
performance elements in coordination model? 

 
The panel made up of international experts, including: 

• Ellen Nolte, London School of Hygiene and Tropical Medicine, UK 

• Andrew Smith, COBIC/ Optimedis 

• Jeroen Struijs, RIVM, Netherlands 

• Ri de Ridder, Belgium 

• Stephen Shortell, Berkeley, USA 

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=43be0616c1&e=cd57369708


In her summary blog, Nieves highlights key points against the three 
questions voiced by each of the panellists. [Read more...] 

 
Nieves Ehrenberg, Senior Researcher at the International Foundation for 

Integrated Care (IFIC) 
  

  
  

 

  

Congratulations to the Integrated Care Award Winners  
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The IFIC Integrated Care Awards are selected based on quality of 

content, originality and quality of presentation. The awards are supported 
by the Foundation and are in recognition of the advancement of the 

science, knowledge and adoption of integrated care policy and practice. 
 

The winner of the Integrated Care Award for Best Paper was Alison Bunce 

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=9b876bc22d&e=cd57369708


from Compassionate Inverclyde in Scotland for Paper 351 
“Compassionate, helpful, neighbourly – a connected community that 

cares”. Compassionate Inverclyde is a growing, dynamic, and self-
organising social movement of compassionate citizens who care for each 

other: fundraisers, volunteers, befrienders, 'no one dies alone' 
companions, community cafes, schools, businesses and neighbourhoods. 

Compassionate Inverclyde has built community resilience through 
neighbourhood networks and relationships with people who care and can 

help, enabling and equipping compassionate citizens to offer support at 
times of crisis. People facing bereavement, loneliness, and survivorship 

access compassionate support that improves wellbeing, irrespective of 
age, condition or socio-economic background. You can download the 

presentation here. 
 

The runner up prize for best paper went to Sarah Derrett from University 

of Otago in New Zealand for Paper 588 “Health systems and genuine 
engagement: experiences and outcomes of a New Zealand Community 

Health Council”. The Community Health Council was established to 
enhance community, whānau (Māori word for family), and patient 

experiences; improve service integration; promote equity and; ensure 
services are organized, and provided, to better address people's needs. 

You can download her presentation here. 
 

Winner of Best Poster (for the second time!) was Dr Jacobi Elliott, from 
the University of Waterloo in Canada for Paper ID  536 “Implementing a 

new model in primary care for older Canadians living with frailty”. This 
poster submission was upgraded to an Oral Paper at the conference. 

Jacobi presented her research on a national project funded by the 
Canadian Frailty Network, led by Dr. Paul Stolee from the University of 

Waterloo. You can download her presentation here. 

 
Also read Jacobi’s blog on her experience of attending ICIC events and 

how it contributed to her education and research. 
 

Congratulations to everyone! 
  

  
  

 

  

Spotlight on The OMIS Room: Experiences of End of Life Integrated Care 
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The OMIS Room at ICIC19 focused on innovations in integrated care 

particularly focusing on innovations from Spain and in the field of 
palliative and end of life care in association with IFIC Scotland and the 

Palliative and End of Life Care SIG.  
 

"Christina Castillo-Rodriguez of the New Health Foundation chaired this 
fascinating session on approaches to care for people at the end of their 

lives in a more compassionate, integrated and person driven way. 
 

The first presentation was from Dr Arturo Alvarez-Rosete, from the New 
Health Foundation who are the organisers of The OMIS Room. The New 

Health Foundation is a non-for-profit institution with the aim of 
addressing the quality of life of people with advanced diseases, high 

dependency and at the end-of-life. Dr Alvarez-Rosete described the 

NewPalex method, a systematic working approach for the development, 
management and leadership of Palliative Care programmes and 

resources. Organisations can obtain NewPalex certification through 
complying with a set of standards within the organization, compiled by a 

consensus of experts and based on internationally recognized standards. 
He described how this was implemented in Colombia – an article on this 

will be published in June in the Journal for Palliative Care. [Read more 
....]" 

 
Nieves Ehrenberg is a Senior Researcher at the International Foundation 

for Integrated Care (IFIC) 
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Canada make a growing contribution to the global movement for change 
  

  

  

  
The 1st North American Conference on Integrated Care in association 

with the 6th World Congress on Integrated Care will take place in 
Toronto, Canada, from 5 – 7 October 2020 . With the overarching theme 

‘Co-designing for health and wellbeing with individuals and communities’, 
the conference is a partnership of University of Toronto, KPMG Canada, 

The Change Foundation, HSPRN and iCOACH. The conference will bring 
together researchers, clinicians and managers from around the world who 

are engaged in the design and delivery of integrated health and social 
care. Here Walter Wodchis from the University of Toronto reflects on 

Canadas contribution to the 'Movement for Change' and looks towards 
Toronto 2020 and the launch of IFIC Canada, the North American Centre 

for Integrated Care.  

 
"The ICIC 2019 conference in Donostia-San Sebastian was a wonderful 

opportunity for Canadians to learn who in Canada is working to better 
understand, improve and advance integrated care. This year’s conference 

was attended by the largest number of Canadian delegates to date with 
more than 40 participants, many of whom gathered for an early breakfast 

on the final day of the conference hosted by the Health Standards 
Organization. Everyone was highly engaged and involved throughout the 

conference: Canadian contributions included a keynote talk by Dr. Henry 
Mintzberg, 22 oral presentations, 12 poster presentations, 11 session 

chairs and 6 workshops involving 19 presenters (clearly some people had 
multiple contributions). Dr. Jacobi Elliott was awarded Best Poster of the 

Conference (having already won the Best Poster award in 2016 in 
Barcelona and Runner-Up Poster in 2014 in Sydney). More than that 

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=d202df2354&e=cd57369708
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though, the Early Researchers in Integrated Care is an international group 
led by Mudi Kadu, a PhD student at the University of Toronto, and three 

other Special Interest Groups are facilitated or co-facilitated by Canadians 
including Digital Health Enabling Integrated Care, Volunteers and 

Voluntary Sector, and Advanced Education in Integrated Care. Canada is 
clearly on the map of integrated care." [Read more...] 

 
Dr. Walter P Wodchis is an Associate Professor at the University of 

Toronto, and Scientist at both the Institute for Clinical Sciences and 
Toronto Rehabilitation Research Institute.  
  

  
Watch the Launch of #NACIC 2020 Toronto  

  

  
  

 

  
APIC2 Call for Papers 
  

  

  

  
With the overarching theme ‘Achieving better value for people and 

populations’ the APIC2 conference is a partnership of The University of 
Newcastle, Centre for Rural & Remote Mental Health, Children’s Health 

Queensland, Central Coast Local Health District, The Australian 
Healthcare and Hospitals Association and Health Justice Australia. The 

conference will take place at the Melbourne Covention Centre from 11-13 
November and is expected to attract delegates from across the Asia 

Pacific region. 
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• Achieving Value for People and Populations 

• Implementing Integrated Care 

• Empowering and Engaging People and Communities 

• Integrated Care Innovations, Models and Systems 

• Evaluation, Monitoring and Quality Improvement 

• Improving People’s Health and Well-being through Integrated Care 

 

The Scientific Committee is now welcoming abstracts of research, policy 

and practice in the areas of the conference themes. The international 
committee is made up of recognised experts in the field of integrated care 

from around the world and they support the development of the 
programme that reflects the challenges and opportunities experienced by 

people and organisations that are working towards more coordinated and 
people-centred services. 

 
Accepted abstracts will appear in the programme as a formal workshop 

(60 or 90 mins), oral presentation (20 mins), oral poster (inc 5 minutes 
presentation) or display only poster (no presentation time), as deemed 

appropriate by the scientific committee.  
 

Note: Special consideration is given to papers that can 

demonstrate active people involvement in either or all of design, 
implementation and evaluation! 

 
All accepted abstracts will be published in the International Journal for 

Integrated Care. 
 

Deadline for submissions is Friday, 28 June. 
  

  

Find out More 

  

  
  

 

  

Join us in Šibenik for ICIC20! 
  

  

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=069464a22a&e=cd57369708
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We are very pleased that the 20th International Conference on Integrated 

Care will take place in Sibenik,Croatia from 27-29 April 2020 . The 
conference is a partnership of  the City of Zagreb, Health center Zagreb – 

Center, Libertas University, University of Zagreb and Ministarstvo 
zdravstva . The conference will bring together researchers, clinicians and 

managers from around the world who are engaged in the design and 
delivery of integrated health and social care. Visit the conference website 

for regular updates. We are currently formulating the Scientific Committe 
and expect the call for papers to be announced before July.  
  

  
Watch the Launch of #ICIC20 Šibenik  

  

  
  

 

  
We need your help with planning for ICIC20! 
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The International Conference on Integrated Care is now moving into its 
20th year. Year on year we strive to improve the learning and networking 

experiences for delegates. To support us as we grow in both size of 
attendance and breathe, in terms of countries and disciplines, we would 

like your help to understand what we can do to make our conference the 
very best. Please take a couple of moments (only 3 short questions) to 

tell us about your experience of ICIC19 or other international 
conferences, and what we can take forward or improve on as we move 

to Šibenik in Croatia 27 - 29 April 2020. We really appreciate you taking 
this time and will endeavour to incorporate your feedback and ideas into 

our planning.  
  

  

Complete Short Survey  

  

  
  

  

  

  

  

 

  
 

  
  
 

  

  

Do you have integrated care news you 
would like to see featured on our 

website or in our newsletter?  

 
Please contact - Fiona Lyne 

fionalyne@integratedcarefoundation.org  
 

Follow us on Twitter   
@IFICinfo 
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The International Journal of Integrated Care 

(IJIC) is an online, open-access, peer-reviewed 
scientific journal that publishes original articles 

in the field of integrated care on a continuous 

basis. It gained an impact rating of 1.837 for 
the year 2017. 

 
www.ijic.org 
 

In this weeks email: 

Recently published 
News and events 

Contact and Follow 

  

 

 

   

  
 

   

January to March 2019 - Volume 19 Issue 1 
  

   
  

 

   
Integrated Care Regulation, Assessment, and Inspection – A Collaborative 

Learning Journey 
  

   

An Editorial 
by Patricia Sullivan-Taylor 
  

   
Over the past ten years, the design and implementation of integrated 

health and social care organisations and systems has occurred across 
several continents. These models of care have implied the adoption of 

new approaches to their organization and governance. As a result, many 
countries have begun to focus specifically on the regulation, assessment 

and inspection of integrated care. This editorial argues that there is both 

an opportunity and a need to share the successes and challenges from 
these experiences and to promote methods for collaborative learning.... 
  

   
Read more 

 

   
  

 

   
How Clinical Integration of Pharmacists in General Practice has Impact on 

Medication Therapy Management: A Theory-oriented Evaluation 
  

   

Research and Theory 
by Ankie C. M. Hazen, Antoinette A. de Bont, Anne J. Leendertse, Dorien 

L. M. Zwart, Niek J. de Wit, Johan J. de Gier and Marcel L. Bouvy 
  

   

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=7559e46dfc&e=cd57369708
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Data on medication-related hospital admissions suggest that there is an 
opportunity for improved pharmaceutical care. Hence, concerns 

about  medication-related hospital admissions is a driver to extend and 
integrate the role of community pharmacists in general practice. 

 
The aim of this paper is to give a systematic description of 1) what 

integrating a non-dispensing pharmacist (NDP) in general practice entails 
and 2) how this integrated care model is expected to contribute to 

patients’ medication therapy management.  
  

   

Read more 

 

   
  

 

   

Project INTEGRATE: Developing a Framework to Guide Design, 
Implementation and Evaluation of People-centred Integrated Care 

Processes 
  

   
Research and Theory 

by Lucinda Cash-Gibson, Olena Tigova, Albert Alonso, George Binkley and 
Magda Rosenmöller 
  

   
People-centred integrated care is an acknowledged approach to improve 

the quality and effectiveness of health systems in delivering care around 
people’s needs and preferences. Nevertheless, more guidance on how to 

effectively design, implement and evaluate the care process of people-
centred integrated care services is needed. Under Project INTEGRATE, a 

framework was developed to guide managers in the assessment, 
transformation and delivery of these health service innovations. 
  

   
Read more 

 

   
  

 

   

Risks Perceived by Frail Male Patients, Family Caregivers and Clinicians in 
Hospital: Do they Change after Discharge? A Multiple Case Study 
  

   
Research & Theory 

by Véronique Provencher, Monia D'Amours, Chantal Viscogliosi, Manon 
Guay, Dominique Giroux, Véronique Dubé, Nathalie Delli-Colli, Hélène 

Corriveau and Mary Egan 
  

   

Up to 40% of hospitalised seniors are frail and most want to return home 
after discharge. Inaccurate estimation of risks in the hospital may lead to 

inadequate support at home. This study aimed to document convergences 
and divergences between risks and support needs identified before 

hospital discharge and perceived at home post-discharge. 
  

   

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=e596cd4373&e=cd57369708
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Read more 

 

   
  

 

   

Citizens as Active Participants in Integrated Care: Challenging the Field’s 
Dominant Paradigms 
  

   
Research and Theory  

by Ludo Glimmerveen, Henk Nies, Sierk Ybema 
  

   

Policy makers, practitioners and academics often claim that care users 
and other citizens should be ‘at the center’ of care integration pursuits. 

Nonetheless, the field of integrated care tends to approach these 
constituents as passive recipients of professional and managerial efforts. 

This paper critically reflects on this discrepancy, which, we contend, 
indicates both a key objective and an ongoing challenge of care 

integration; i.e., the need to reconcile (1) the professional, organizational 

and institutional frameworks by which care work is structured with (2) the 
diversity and diffuseness that is inherent to pursuits of active user and 

citizen participation.  
  

   

Read more 

 

   
  

 

   

Patient-specific versus Organisational Barriers to Program Adherence: A 
Multivariate Analysis 
  

   
Research & Theory  

by Sara Fokdal Lehn,  Ann-Dorthe Zwisler , Solvejg Gram Henneberg 
Pedersen,  Thomas Gjørup,  Lau Caspar Thygesen 
  

   

This article explores the influence of patient-specific and organisational 
factors on adherence to program guidelines in an integrated care program 

targeting older patients. 
  

   

Read more 

 

   
  

 

   

L’intégration des services en santé : une approche populationnelle 
  

   

Book Review 
by Paul Wankah  
  

   
Yves Couturier, Lucie Bonin and Louise Belzile, Montréal : Les Presses de 

l’Université de Montréal, 2016, pp 264, ISBN: 978-2-7606-3567-8 
(paperback, available only in French) 

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=8e359dfd64&e=cd57369708
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This book, authored by Quebec-based researchers Yves Couturier, Lucie 

Bonin and Louise Belzile, makes a strong and compelling case for the 
population-based approach as a fundamental principle of integrated 

health and social services. The central theme of this book emphasizes 
that designing, implementing, routinizing, evaluating and sustaining 

integrated services for individuals and the population necessitates the 
collective action of multiple stakeholders. 
  

   
Read more 

 

   
  

 

   
Handbook Integrated Care 
  

   
Book Review  

by Mudathira Kadu 
  

   
Amelung, V.E., Stein, V., Goodwin, N., Balicer, R., Nolte, E., Suter, E. 

(Eds.), Publisher: Sprinter International Publishing. DOI: 10.1007/978-3-
319-56103-5 

 
Edited by Volker Amelung, authors Viktoria Stein, Nicholas Goodwin, Ran 

Balicer, Ellen Nolte and Esther Suter set out to bring together for the first 
time in one book, the evidence for key concepts, management elements 

and tools that have been implemented internationally to enhance 
integrated care. It specifically offers the reader fundamental building 

blocks of integrated care, illustrating a multitude of best-practice 
examples from around the world. The book offers a substantive 

knowledge translation tool, bringing together the growing evidence on 
essential approaches that have been shown to facilitate successful 

implementation of integrated care.  
  
  

   
Read more 

 

   
  

  

  

  

Conference 

Announcements 
  

   

APIC2 is coming 

to Melbourne, 

Australia 11-13 

November 2019 

  
 

   

  
 

   

  

For more information contact:  
 

Susan Royer, Managing Editor 
susanroyer@integratedcarefoundation.org  

 
Follow us on Twitter   
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With the 
overarching theme 

of "Promoting 
value in health 

systems through 
integrated care", 

the 2nd Asia 
Pacific Conference 

on Integrated 
Care will take 

place from 11-13 
November in 

Melbourne. Call 
for papers is open 

until Friday, 28 

June. 

 

 

   

NACIC1 is 

coming to 

Toronto, 

October 5-7 

2020 

With the 
overarching theme 

of "Innovation. 
Inspiration. 

Integration.: Co-
designing for 

Health and 
Wellbeing with 

Individuals and 
Communities", the 

the 1st North 
America 

Conference on 

Integrated Care 
will take place in 

Toronto, Canada 
in October 2020.  

 

   

@IFICinfo 
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Ya está disponible la grabación y presentación del 

webinar - Importancia de la calidad en los planes 

de Educación Interprofesional 

The recording and presentation of the webinar - 

Importance of quality in plans of 

Interprofessional Education - is already available 

 Já está disponível a gravação e apresentação do 

webinar - Importância da qualidade nos planos de 

Educação Interprofissonal 

  



 

  

Leer más en Español 

Read more in English 

Leia mas em Português 

  

  

***** 

  

Chile avanza en la implementación de la EIP 

Chile advances in the IPE implementation 

Chile avança na implementação da EIP 
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Leer más en Español 

Read more in English 

Leia mas em Português 

  

  

***** 

  

Honduras formaliza la Mesa Técnica Interinstitucional para la EIP 

Honduras formalizes the Inter-institutional Technical Board for IPE 

Honduras formaliza Mesa Técnica Interinstitucional para EIP 
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Leer más en Español 

Read more in English 

Leia mas em Português 

  

  

***** 

  

Brasil realizará Seminario Virtual sobre EIP en la formación y en el 

trabajo de los técnicos en salud 

Brazil will hold a Virtual Seminar on IPE in the training and work of 

health technicians 

Brasil realizará Seminário Virtual sobre EIP na formação e no 

trabalho dos técnicos em saúde 
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Leer más en Español 

Read more in English 

Leia mas em Português 

  

  

 

 

 

 

 

 

Return to contents  

 

 

Events 

 

 

 

  

Improving health in urban communities 

 

6 June 2019 

 

What impact does urban living have on our health? Find out at this event.  
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Register Today 

 

 

 

The Collaborating Centre for Values-based 

Practice in Health and Social Care 

St Catherine's College, Oxford 

  

Phenomenology and Qualitative Health Research 

Workshop  

  

  

The Phenomenology and Mental Health Network will host a one day 

Phenomenology and Qualitative Health Research workshop on 20th June 

2019 at St Catherines College. 

Attendance is free of charge but there is a limit of 20 guests.  To book a 

place in the workshop, please email the PMH Network convener, Marcin 

Moskalewicz, and for further detail on the workshop programme please click 

here. 
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Building your authority: Influencing beyond your role 

 

We know that it is no longer enough just to have a good idea; now it’s more 

about how to work collaboratively with others to use that idea to create 

change. Our new building your authority course can help you do just that. 

  

This course aims to look at the gap between your passion, commitment and 

enthusiasm for change and the practical realities of making things 

happen within the constraints of both your role and the system. 

  

It will help you to understand how to play a meaningful role in your working 

relationships and how to develop approaches that will help you navigate the 

complexities of the health and care system. 

  

17- 21 June 2019 

Rhinefield House Hotel, Hampshire 

 

FIND OUT MORE 

 

 

The School for Change Agents 2019 

 

The School for Change Agents builds change agency which is the power, 

individually and collectively, to make a difference. It is about pushing the 

boundaries of what is possible, mobilising others and making change happen 

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=751d7681e2&e=cd57369708
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more quickly. We are more than a school. We are a movement of 15,000 

people in the health sector building a community to create the boldest and 

most innovative new ideas in health and care. It is the most widely used 

skill-building programme for change in the NHS. The Community is entirely 

online, there are five interactive live webinars with the opportunity to catch 

up with the recordings afterwards. 

 

The School will provide you with the skills, confidence and community to 

make a difference in an ever-changing and evolving environment, and the 

skills to implement the NHS Long Term Plan through sharing the latest in 

change and transformation thinking. You will leave the School with the power 

to make change in your organisation. 

 

There will also be six modules on our e-learning platform, hosted by 

Futurelearn, in partnership with the NHS Leadership Academy. This will 

provide you with the opportunity to further your learning beyond the live 

webinars, offering opportunities for reflection on how to implement your 

learning. The entire course is free to join and take part in, to receive 

accreditation and CPD for these modules, there is a nominal fee of £32. This 

may be useful for a range of professions, such as revalidation for medical 

and nursing colleagues. We will make a number of free upgrades available to 

NHS staff and patients (‘experts by experience’). Details of this will follow in 

due course. 

 

The dates of the live sessions (which will be presented by Helen Bevan and 

Kathryn Perera) are below: 

 

•            16 May 

•            23 May 

•            6 June 

•            13 June 

•            20 June 



 

 

These will take place at 3pm UK time and recordings of the live sessions will 

be made available afterwards. 

 

Sign up for the School here: http://horizonsnhs.com/school/ 

 

Join us on Facebook here: 

https://www.facebook.com/groups/1517022528586921/ 

 

Follow us on Twitter here: https://twitter.com/Sch4Change 

 

 

 

    

  
 

You still have time to secure your place at the International Summer School on Integrated 

Care 
 

  

  
 

ISSIC19 will take place in the heart of Oxford, at Wolfson College, part of the University of 

Oxford. Summer School begins on Sunday, 23 June, 2019, with a welcome dinner and will 

run until Friday, 28 June. 

 

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=cd92c50729&e=cd57369708
https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=1fcbb27c55&e=cd57369708
https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=1fcbb27c55&e=cd57369708
https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=ed1dd63a20&e=cd57369708
https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=c57a1af998&e=cd57369708
https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=89fe944a32&e=cd57369708


 

This course has been developed for those tasked with designing, implementing, leading 

and/or managing integrated care and want to learn more about the evidence-based tools and 

instruments available to them from around the world. 

 

It is aimed at professionals in the field of integrated care, clinicians, researchers and 

managers, and offers an intensive one-week, stand-alone education and training course on the 

theory and practice of Integrated Care. It can also contribute towards CPD. 

 

During the course participants will hear from a series of experts in the Integrated care field, 

including international guest speakers. The syllabus will include a site visit, presentations, 

case studies and discussions around all aspects of implementing integrated care in your 

organisation and also offers the unique opportunity to foster international networking and 

knowledge exchange. 

 

In feedback from this year’s Summer School every respondent said they would recommend 

the course. 

  

Professor Yves Couturier, University of Sherbrooke said: 

“Even though I have been involved in research in Integrated care for the past 15 years, I 

learned a lot at the Summer School. It gave me the chance to discuss international cases 

studies that were highly relevant to my own work and I have returned with renewed energy.” 

 

To gain an understanding of how the summer school runs and if it sounds like the right 

option for your career and knowledge development, read Dr Viktoria Stein's reflections on 

ISSIC18 here. 
 

  
 

Find out more and register  

        

 

 

Primary care networks: delivering integrated 

services at a neighbourhood level 

  

Wednesday 17 July 

 

See the programme 

 

 

What are primary care networks? 

  

A key part of the NHS long-term plan, primary care networks will bring 
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general practices together to work at scale. But what does this mean for 

staff, patients and citizens? We're pleased to announce the full programme 

for our event that will explore this in detail.  

 

Sign up today to learn how primary care networks will work in practice, 

discover new roles, including social prescribing link workers, and learn how 

other places in the United Kingdom and abroad are already exploring these 

new ways of working.  

  

FIND OUT MORE 

 

 

 

 

Call for abstracts: 2nd Interprofessional Education and Collaborative 

Practice for Africa Conference 

 

You are invited to register and submit an abstract(s) for the 2nd 

Interprofessional Education and Collaborative Practice for Africa Conference 

to be held from 

 

•    30 July to 2 August 2019 at the 

•    Amref International University, Nairobi, Kenya 

 

This conference provides an opportunity for participants to discuss ideas, 

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=2e43456b91&e=cd57369708
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devise and test strategies to mobilise concerted action to improve health and 

well-being for individuals, families and communities across Africa. 

 

The conference is driven by the conviction that interprofessional action to 

improve working together will effect change, enhance quality of care, ensure 

safety, and optimise deployment of human resources on the continent. 

 

The conference is a collaboration between the Africa Interprofessional 

Education Network (AfrIPEN), Sigma Theta Tau’s International Tau Lambda 

at Large Chapter , the WHO-FIC Collaborating Centre for the African region 

and Amref International University.  We welcome all health collaboration 

champions, educators and researchers to Nairobi, Kenya from 30 July to 2 

August 2019. 

 

Whether you are a health or social practitioner, service user, student, 

academic, manager, policy maker or researcher, the conference will inspire 

and be an opportunity to compare perspectives, exchange experiences, 

share expertise and transform current understandings. 

 

The overarching theme of the conference is Building an Interprofessional 

Education and Collaborative Practice culture: from policy to practice. The sub 

themes look to explore policy as catalyst for interprofessional education and 

collaborative practice (IPECP); evidence and best practice for IPECP; culture 

influencing IPECP; and breaking down professional silos for collaborative 

practice.  

 

•    URGENT: Deadline to submit abstract for a preconference workshop: 31 

January 2019 

•    Deadline to submit abstract for an oral, poster (Round 1) or in-

conference workshop: 1 March 2019 

 

For more information visit the conference website: 

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=f168afc6ec&e=cd57369708


 

https://interprofessional2019.org/ 

  

We are looking forward to welcome you in Nairobi! 

  

On behalf of the organising committee 

Hester Klopper & Stefanus Snyman  

 

 

 

 

Health and care explained: how the system works 

and how it is changing 

 

Thursday 8th August 2019 

This August, our popular Health and care explained event is returning. 

 

If you've ever wondered how the NHS, social care and public health are 

structured, or what the differences are between hospitals and primary care, 

then this event is for you. Our specialists will help you make sense of it all 

through clear, jargon-free presentations and answer your questions in 

dedicated Q&A sessions.  

 

Book your ticket 

  

Would you like to sponsor or exhibit at this event? 

 

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=f168afc6ec&e=cd57369708
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To find out more about the opportunities available, please email Chris 

Lazenby or call him on 020 7307 2490. 
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Homes and health: how housing and the NHS can 

work together 

 

See the full programme 

 

The King's Fund and Public Health England are co-hosting this event to 

explore the crucial role housing plays in delivering better outcomes for 

population health. 

  

Register now to discuss real-life challenges, network with people from other 

sectors and discover the latest collaborative approaches between housing 

and health. You'll learn how integrated teams are: 

   

• speeding up discharge from hospital 

• providing care in people's homes 

• fighting social isolation 

• providing supported housing for recovery from mental ill health 

• planning and building healthier places, including Healthy New Towns 

• repairing and adapting homes to improve health 

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=b9d12c49f8&e=cd57369708
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• exploring the health implications of renting. 

Event Details 

 

Thursday 26th September 2019 

Manchester, M1 3HU 

  

 

 

 

 

 

Community is the best medicine 

  

8 October 2019 

London 

  

6 November 2019 

Leeds 

 

Our popular conference is returning this autumn to explore the vital role 

communities play in health and care. This time, we're inviting you to submit 

your projects for the opportunity to present at our events in Leeds and 

London. 

  

Present your work 

 

Early Bird Tickets Available 
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Collaborating Across Borders 

 

Collaborating Across Borders (CAB) is North America’s premier 

interprofessional health care education and collaborative practice conference. 

Building on the highly successful CAB Conference series, CAB VII will link 

educators, researchers, practitioners, students and patients from Canada 

and the United States in essential discussions around interprofessional health 

care education, practice, leadership and policy in North America. 

 

Collaborating Across Borders VII will be held on October 20-23, 2019 at the 

JW Marriott in Indianapolis, Indiana. https://www.indycabvii.org/conference/ 

 

 

 

Aesthetic Considerations, Concepts and Clinical 

Practice" 

Call for papers - "Advanced Studies Conference: 

Vitality and Wellbeing 

 

St Catherine's College, Oxford 

The Collaborating Centre for Values-based 

Practice in Health and Social Care 

 

Organized by the Institute for Social Aesthetics and Mental Health, Sigmund 

Freud Private University, Vienna and the Aesthetics in Mental Health Network 

of the Collaborating Center for Values-based Practice in Health and Social 

Care, St. Catherine’s College, University of Oxford. 

 

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=e36e0fd6fa&e=cd57369708


 

Saturday 16th Nov 2019 

 

Click here for more details 
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INFORMATION AND APPLICATION PROCESS 

   

https://caipe.us3.list-manage.com/track/click?u=362c3c341d01d8600eb1c7d6b&id=cc20ac4b0d&e=cd57369708


P R O G R A M   H I G H L I G H T S 

 

•    Research at Brigham and Women's Hospital, a major teaching affiliate of 

Harvard Medical School 

•    Learn about curriculum design & implementation, assessment, center 

operations, and research at a Harvard teaching affiliate 

•    Complete a Master of Science in Health Professions Education from the 

MGH Institute of Health Professions 

•    Participate in the education, leadership, and systems course at the 

Harvard Macy Institute 

•    Join an interdisciplinary medical simulation center 

 

Q U A L I F I C A T I O N S  

• MD, PhD, RN or other relevant terminal degree preferred 

• If in residency, the candidate will ideally have completed two full years 

by the beginning of the Fellowship. 

• A commitment to medical simulation, education, and patient safety is 

essential. 

 

F E L L O W S H I P   D I R E C T O R 

 



 

 

Director of Research & Innovation  

Associate Professor of Surgery, Harvard Medical School 

Dr. Yule is a leading academic psychologist with specific expertise and 

training in organizational psychology, human factors science and mixed 

methods. He is internationally recognized for his research on assessing non-

technical skills and patient safety in surgery. Prior to moving to Boston from 

Scotland, he developed considerable experience studying team performance 

and safety in industry sectors as diverse as energy, transportation, and 

healthcare. Most notably, he was one of the pioneers in developing the ‘Non-

Technical Skills for Surgeons’ (NOTSS) behavior observation system, which 

is now being implemented for surgical education and research in North 

America, Europe, Australia, Africa and Asia. Dr. Yule is lead author on 

several seminal papers on the topic and co-founded the Harvard Non-

Technical Skills Laboratory, which brings together a multidisciplinary group 

of scientists who are passionate about studying the impact of non-technical 

skills on process measures and patient outcomes, as well as implementing 

scalable interventions to enhance patient safety. Simulation is core to this 

mission and at STRATUS, Dr. Yule ensures that the curricula are rigorously 

developed and reviewed to provide the most immersive and beneficial 



 

experience for learners. He represents STRATUS nationally in his roles as 

vice-chair of the American College of Surgeons (ACS) committee on non-

technical skills and as Honorary Fellow of the Royal College of Surgeons of 

Edinburgh which was awarded in 2019 for his pioneering contribution to 

education and assessment of non-techncial skills globally. Locally, he is also 

an associate faculty member at the Center for Surgery & Public Health, and 

Ariadne Labs for Health System Innovation. 

 

INFORMATION AND APPLICATION PROCESS 

 

ASK QUESTIONS 

 

 

 

INFORMATION AND APPLICATION INSTRUCTIONS 
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CAIPE Twitter 

Tweets 9182| Following:773| Followers:1429 
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